
THE FUTURE OF 
ESTATE 

PLANNING: 
 

 DELIVERING THE 
BEST ESTATE 
PLANNING 

CLIENT 
EXPERIENCE 



Who Are We? 

Matt Morris  

CEO  

EncorEstate Plans 



Today’s Conversation: 

 
The Current Broken Estate Planning Experience 
 
The Trusted Advisor Armed with Technology and 
Support 
 
How to Help Clients and Avoid UPL 
 
Software and Support Built for the Advisor 
 
 
 
 



Irresponsible  
Inconsiderate 

 Ignorant 88% 

* Merrill Lynch Client Survey 



Americans 
Don’t Have An 

Estate Plan 58% 

*Caring.com Survey 



 
Intimidating + Overwhelming  

+ Expensive 

 

 = Procrastination 

THE  
ESTATE PLANNING 
CLIENT EXPERIENCE 

IS BROKEN 



TECHNOLOGY AND THE TRUSTED ADVISOR 



THE SOLUTION:  
THE TRUSTED ADVISOR 

 
Makes the Complex Easy to Understand 

 

Have Had Emotionally Difficult Conversations 

   

Already Has My Information and Context 

 

Helped Me Complete Complicated Financial 
Plan 

 

Can Save Me Thousands  





OUR APPROACH 
 

We empower the trusted advisor to deliver the 
highest quality estate planning experience 

available. 
 
 

…without practicing law 



Encore Advisors are… 
 

1. Differentiate their offering while 

driving more referrals 

 

2. Deepening  their client relationships 

while adding new revenue streams  

 

3. Enhancing relationships with the 

next generation of clients 

 
 



CLIENT EXPECTATIONS 

Nearly 50% of 
clients rank Estate 
Planning in their 
Top 5 Topics they 

expect their advisor 
to help with.  

2023 T3 Advisor 
Software Survey  

Advisor adoption  

grew by 44%  



Equipping The 
Advisor For 
The  Estate 
Planning  
Life-Cycle 

Create New Estate Plan 

Estate Plan Summary 
(Non EncorEstate Document) 

Update Encore 

Documents 



Not Executed 

Millions of 
Estate Plans 

are  
Disasters  

Waiting to 
Happen 

• Family Health and Wealth Changes 

• Family Dynamics 

• Relationships with Trustees/Healthcare 

Agents/Guardians 

• New Real Estate, Relocations 

• Tax Law Changes 

Out of Date 

Unfunded 

Incorrect 
Info 

Advisor as 
Trustee 

Unexecuted 



Visual Estate 
Plan Summary 



Equipping The 
Advisor For 
The  Estate 
Planning  
Life-Cycle 

Is Their 
Existing 

Plan 
Current? 

Create New Estate Plan 

Do they 
have a 
plan? 

Yes 

No 

Estate Plan Summary 
(Non EncorEstate Document) 

Update Encore 

Documents 

33% 



PAY AS YOU GO PRICING 

*CREATE YOUR ACCOUNT AT ENCORESTATEPLANS.COM FOR 
FREE 



High Quality  
 Estate Plan 
Templates 

Nationwide Network of Estate Planning 
Attorneys with 11 years Average 

Experience 

 

• State Specific  

• IRA Conduit Language 

• Special Needs Trust 

Conversion  

• Trustee Flexibility 



Trust Based Estate Plan 
Includes  

• Certification of Trust 

• General Transfer 

• Property Agreement  

(Community Property States)  

• Financial & Medical Power of 

Attorney 

• Advanced Health Care Directives 

• HIPAA Release 

• Pour Over Will 

 

 



Will Based Estate Plan Includes 
 

• Will Documents 

• Financial & Medical Power of 

Attorney 

• Advanced Health Care 

Directives 

• HIPAA Release 

 

 



Additional Encore Services  

Property Deeds Filed 
(Optional at additional cost) 



Additional Encore Services  

Property Deeds Filed 
(Optional at additional cost) 

Powers Packages 
(POA, Healthcare Directive, HIPAA) 



Additional Encore Services  

Property Deeds Filed 
(Optional at additional cost) 

Powers Packages 
(POA, Healthcare Directive, HIPAA) 

Business Assignments 



HUMAN REVIEW 



YES PLEASE!! 

Can You Contact Encore with Questions? 

 

Our estate planners are available 

to speak with you about 

questions.  

 

• Chat 

• Email  

• Phone  

 (Best to coordinate a time to 

speak) 

 



 
COMPLIANCE 

CONSIDERATIO
NS 



What is UPL? 

Unauthorized Practice of Law 

What it isn’t? 

Providing Specific Legal Advice 

Providing Client Education 

Advisors Cannot Practice Law!  



Advisor Estate Planning Limitations 

Advisors Role in Estate Planning 

Applying a Legal Opinion to a certain set of facts 

Telling Clients What They Should Do 

Creating Legal Documents for Clients 



General Trust Information: Types, Features, 
Taxation  

Advisors Role in Estate Planning 

General explanation of estate planning 

structures/documents 
(Wills, POA, Trusts, Health Directives etc.) 

General explanation of estate planning gifting 

strategies, general taxation issues 

General explanation of types and treatment of trust 

income 



General Trust Information: Types, Features, 
Taxation  

Advisors Role in Estate Planning 

Education on ownership titles and titling of assets 

Education on impact of account and trust beneficiary 

designations 

Education on sources of estate liquidity 



DISQUALIFY: 
 

20-25% 
of clients are a  

NOT 
a fit for Encore 



DISCLOSE: 
 

Advisor - Client 
Estate Planning 

Agreement 
Template 



Document: 
 

 Decisions 
made by 
clients 

 



Document: 
 

 Decisions 
made by 
clients 

 



Document: 
 

 Decisions 
made by 
clients 

 



What Advisors Say 
 

“Just set up plan #8.  More of my clients will 
have completed estate plans in the first 60 

days with Encore than in the last 5 years 
combined.” 

 
 

Y. Harrison – Advisor in TX 



What Advisors Say 
 
 

Highest Rated Customer Satisfaction 
 

In Estate Planning Category! 
 



Create Your Free Account: 
 

www.encorestateplans.com 
 

Use Affiliation Code: 
FEIWEHUB 

 
Receive 50% off first 

Trust and Will Based Plan if 
completed by 

 
Reach out to: 

info@encorestateplans.com 

http://www.encorestateplans.co/

